
Cognitive Interaction: Exploration, construction, resolution, 

and confirmation of understanding through collaboration 

and reflection 

Technique Purpose 
Do your 

comments… 
Example 

Challenging/Probing 

Challenging or probing 

students to think 

deeper about a 

topic/issue. 

Use signal words 

like: I wonder, 

what do you think, 

usually followed 

by a question? 

“One thing I wonder though is 

the balance between the texts 

that we give to kids at their 

instructional level and the 

complex texts that we need to 

use. What have you found to 

be the right balance?” 

Student Elaboration 
Exploring a topic 

deeper. 

Asking students to 

elaborate on a 

topic or idea the 

student mentioned 

in their post with 

the intent of 

having them think 

deeper on the 

topic? 

“I am curious what your 

colleagues say about building 

background knowledge and 

the role it plays in 

comprehension instruction?” 

Questioning 
Extending thinking 

around a topic or issue. 

Asking students a 

question but the 

answer does not 

require an 

elaboration? 

“I assume you find this 

effective?” 

Teaching Prompts: Design, facilitation, and direct 

instruction of learning 

Technique Purpose 
Do your 

comments… 
Example 

Pulling Together 

Summarizing or 

pulling together a 

student or multiple 

students’ ideas. 

Refer directly to 

one or more 

student ideas to 

make a point? 

“I think what you are trying to 

say is echoed in (another 

student’s) post.” 

Providing Resources 
Adding information or 

details to a discussion. 

Provide a tangible 

link or resource to 

elaborate on a 

topic? 

“Here is where you can go for 

more information….” 

Sharing Ideas 

Directing students to 

provide more 

information by sharing 

with them your 

thoughts. 

Provide an idea 

for the student to 

do in their own 

practice? 

“Maybe you can take photos 

of what active reading does 

NOT look like-that might be 

powerful too!” 



Teacher Elaboration 

Expanding on an idea 

to make a point. Goes 

beyond confirmation 

of the student response 

and typically uses an 

example to illustrate 

the point. 

Build on students 

comments but 

provide 

illustrative 

examples or ideas 

in order to teach a 

concept? 

“One thing that caught my 

attention was what you said 

about resiliency. I just read a 

great article on the importance 

of giving our kids texts that 

they struggle with. We do so 

much modeling, and 

background knowledge 

building, and vocabulary 

scaffolding that sometimes we 

don’t let our students wrestle 

interdependently with tough 

texts and perhaps we are doing 

them a disservice by not 

helping them build up their 

resiliency.” 

Technical Assistance 
Helping with 

technology. 

Address 

technology or 

computer issues? 

“Have you tried using a 

different browser?” 

Connections 

Deepening 

understanding by 

making connections 

between new 

knowledge and 

established 

understandings, 

experiences, or 

knowledge. 

Make a 

connection within 

the course (e.g., 

between two 

posts, a post and 

the text, a post) 

and a larger issue 

in the field)? 

“As to your question about 

background knowledge – this 

is one that has been brewing in 

the literacy world as a result of 

the CCSS.” 

Social Strategies: Build a learning community by 

establishing personal and purposeful relationships 

Technique Purpose 
Do your 

comments… 
Example 

Encouragement 

Trying to get a student 

to do something 

through positive 

reinforcement. 

Use a positive 

tone, celebrate, 

provide supportive 

ideas, use 

emoticons or 

explanation 

points? 

“Maybe you can take photos 

of what active reading does 

NOT look like- that might be 

powerful too!” 

Drawing in 

participants 

Trying to get others 

involved in the 

discussion – really 

only refers to a 

statement that 

specifically asks for 

Address others in 

the class? Ask 

questions to more 

than one person? 

“How do you all ensure that 

this follow up/reflective part 

actually happens. Are there 

any classroom strategies that 

you all have used?” 



more students to offer 

their response. Words 

to look for: we, us, 

you, all. 

Compliment – Social 

Providing a 

compliment with the 

goal of praising, 

inspiring intimacy, 

validating, naming the 

student, and/or 

drawing student into 

the learning 

community. 

Address others in 

the class? Ask 

questions to more 

than one person? 

“How do you all ensure that 

this follow up/reflective part 

actually happens. Are there 

any classroom strategies that 

you all have used?” 

Compliment – 

Teaching 

Providing a 

compliment to set up 

for a more instructive 

statement with a 

teaching point and/or 

bringing some content 

from the course. 

Start with I, is 

positive in tone, 

celebrates a 

specific point or 

idea but then 

launch into a topic 

or idea connected 

to the content? 

“You raise a great point about 

how difficult it is to find those 

comfortable texts as oral 

reading and silent 

comprehension do develop at 

different rates.” 

Social Information 

Giving personal and/or 

social information in 

effort to be part of a 

learning community. 

Use I, share 

something from 

your life that may 

or may not be 

attached to the 

course content? 

“This winter is killing me too. 

I just can’t seem to get warm. 

I think we are all in the same 

boat!” 

Personal Experience 

Using an example 

from your life – more 

specific level 

elaboration. 

Use I, share 

something from 

your life that is 

attached to the 

content? 

“There are so many times that 

I have run out of time and then 

don’t get to debrief too!” 
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